
WE ARE NOT
SIMPLY BIGGER

We are becoming stronger, more reliable
and closer to our clients



F O O D  C O N T A C T  C E N T E R MORE CAPACITY  •  MORE CONTROL  •  MORE VALUE

0 1  •  E X P A N S I O N

Twice the space. More room to deliver.
Our Pistoia headquarters has expanded

600 sqm → 1,200 sqm
A larger, more efficient
workplace designed to support
growing demand.

More laboratory space

Dedicated areas 
strengthen workflow, 
capacity and 
operational control.

Lean improvement

Processes, 
organization and 
sample turnaround 
time are being 
continuously 
improved.

Sample Traceability

Operational 
dashboards provide a 
clearer view of 
samples, workload and 
priorities.
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F O O D  C O N T A C T  C E N T E R MORE CAPACITY  •  MORE CONTROL  •  MORE VALUE

0 2  •  A N A L Y T I C A L  C A P A B I L I T I E S

New technologies. Stronger evidence.
An expanded analytical platform for emerging and complex testing needs.

Bomb calorimetry

Sample decomposition to convert
fluorinated substances into
measurable fluoride.

Ion chromatography & ISE

Complementary confirmation tools to
detect and quantify total fluorine.

Total Organic Fluorine

TOF determination via Pyrolysis–Gas
Chromatography–Mass Spectrometry
(Py-GC/MS).

Microplastics testing

A dedicated testing capability
currently progressing through
accreditation.

A broader toolkit for reliable screening, confirmation and quantification.
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F O O D  C O N T A C T  C E N T E R MORE CAPACITY  •  MORE CONTROL  •  MORE VALUE

0 3  •  D I G I T A L  &  H U M A N  G R O W T H

More control. More expertise.
Technology and people are growing together to improve the client experience.

Company&Products data 
control On Line Sample Acceptance Sales Process traceability

Integrated tools support clearer information flow, order tracking and decision-making.

N E W  P E O P L E  F O R  A  S T R O N G E R  C O M P A N Y

Andrea Guasti

Controller

Luca Svolacchia 
Brusoni

Business 
Development

Tommaso Nesi

Internal IT

Andrea Bonechi

RGQ

Alessia Spinelli

Internal Sales

Giulia Zampini

Laboratory 
Technician

Stronger capabilities, closer collaboration, greater value for every client.
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Monitors company costs, revenues and
financial performance, supporting budgeting
and management control activities

Identifies new business opportunities, develops
customer relationships and supports market
expansion strategies

Manages the company’s IT infrastructure,
systems, software and technical support for
employees

Oversees the Quality Management System,
ensuring compliance with applicable standards,
procedures and quality requirements

Manages customer requests, quotations, orders
and commercial activities, supporting the sales
process

Performs laboratory analyses and tests,
manages samples and ensures accurate
recording of analytical results


	Diapositiva 1
	Diapositiva 2
	Diapositiva 3
	Diapositiva 4

